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VISION

TARGETS BY 2020

HIGH GROWTH PRACTICE AREAS

THE ROADMAP

TO DEVELOP
SINGAPORE INTO A 7
LEADING GLOBAL
ACCOUNTANCY HUB

Annual growth of 5.6% to reach

S%$2.03 billion

in nominal valve-add

2,000 new jobs in

Professional, Managerial,
Executive & Technical (PMET)
positions

e®e

BOOST PRODUCTIVITY

Streamline work processes and
leverage on technology
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AU https://www.sac.gov.sg/accountancy-roadmap

INNOVATE

Diversify into high value accounting
services through business model
and technology innovation

RE-SKILL & UPSKILL
Develop a workforce with
multi-disciplinary skills; re-train PMETs
for new roles; and upskill workers in
jobs affected by the digital disruption

ENABLER: Strengthen & promote LOCAL standards and frameworks GLOBALLY

INTERNATIONALISE

Develop in-roads info overseas
markets to capture intemational
demand in high growth practice

areas and develop Singapore into a
thought-leadership hub
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Employee Satisfaction and Firm Performance

0.30
Customer Loyalty <+ ®  om
InWamsAnNwIUdY The Global Happiness Council wu31
0.20 a1 - - — - n -
o tus::91) Woawunviudgumwdana usnoind:dvnali
Employee Productivity 025 b )
dasiniswdonudvwunviIucdiavuadd godvnathwunviu
o1 024 nIviIudgi1vidUs:FnSnawuandu sunilhdovAnsLiaQ
Profitability 4 N
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-0.23 .
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Staff Turnover T i e v - v
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-0.20 0.00 0.20 040 0.60 ° - - e - 3 -
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Notes: The figure plots adjusted average correlation coefficients between employee satisfaction and different
performance outcomes, by region, originating from a meta-analysis of 339 independent research studies that include
observations on the well-being of 1,882,131 employees and performance of 82,248 business units. See Section 3 for a
description of the procedure. See Table 2b for the corresponding table and Table A4 in the Appendix for a breakdown
of studies.

AUT : The Global Happiness Council. 2019. Global Happiness and Well-Being Policy Report 2019. [Online]. Available : https://s3.amazonaws.com/ghwbpr-2019/UAE/GHWPR19 pdf 51
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