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EFFECTIVENESS CRITERIA EXPLANATION OF THE CRITERIA
Trustworthy
LFGITIMATE
Accountable
Known
ACCESSIBLE Variety of access points
Assistance to overcome barriers
Clear procedures
PREDICTABLE
Clear timeframes
Fair access to information, advice, and expertise
EQUITABLE
Fair treatment
Keeping parties informed about progress of cases
TRANSPARENT

Providing information about the process to build confidence

RIGHTS-COMPATIBLE

Outcomes and remedies must accord with internationally recognised rights

No prejudice to legal recourse

CONTINUOUS LEARNING

Identification of lessons for (i) improving the mechanism and (ii) preventing future harm

BASED ON ENGAGEMENT AND
DIALOGUE

Consulting ‘users’ (including internal users) on design and performance

N1S9sU1ENS:UoUNISIBEdTWNInSUWans:nuIN

* ns:USUNSIBEOBIRTUS:ANENW
* 1Y
* goun1N1sSaunnv
* nasfNa:AUBI8INAD
* souSuyidoulnidgnnngu
* Auneluna:nieuan
* [dousou
*  AmAnUYIn
* Vumou
* IuoN
* s:gz0an
* Jusssu
* nsiafvaya Au:tin n1sufUReginniney
* [Usvla
* IFunWAUKLA nazns:uounisiFnotUTe
* dompaavnuansaina
* Tudnowwandey onn



. N1sasulens:vsuNIsiBdvnlnSuBans=NUIIN

N1SATUJIIUVOIUSEN

* srevIuNazus:=IiuIIuUOUAR
* ARNINAVU
* ARNUAMUIFBISI0N9IRRVURSD0N9DNSaUISBU
< §UIIUUﬂ"lSS"IEl\'I‘\U
* snguauludouvasnawwin

e sqgvauludouvouus:inu

* SIENIUNISITYIEINSONISIASEUNTS
* WaNIsIgy2e
% IIUOﬂ’l\]IGI_S'UUﬂ'ISSO\]'S-UﬂSﬂ_jﬁO'WIﬁﬂﬂ"lsatlﬁﬂﬁu




T

quus:iauuloue
1a=NS:udUNISITYI8

B



