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IHG Values

IHG's Values, formerly Winning Ways, reflect
the values and beliefs of our employees and
leadership. They underpin the way we
behave, the decisions we make, our strategy
and our commitment to providing True
Hospitality for everyone. They reflect the
diversity of our colleagues, business
partners, guests and other stakeholders.
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Do the right thing. We always do
what we believe is right and have
the courage and conviction to put it

into practice, even when it might be
easier not to. We are honest and
straightforward and see our
decisions through.

Show we care. We want to be the
company that understands people’s

needs better than anyone else in our
industry. This means being sensitive
to others, noticing the things that
matter and taking responsibility for
getting things right.

Aim higher. We aim to be
acknowledged leaders in our
industry, so we have built a team
of talented people who have a real
will to win. We strive for success
and value individuals who are
always looking for a better way

to do things.

Celebrate difference. We believe
that it's the knowledge of our
people that really brings our brands
to life. Our global strength comes
from celebrating local differences
whilst understanding that some
things should be kept the same.

Work better together. When we
vork together, we are stronger.
We're at our best when we
collaborate to form a powerful,
winning team. We listen to each
other and combine our expertise to
create a strong, focused and trusted
group of people

Our Code of Conduct

IHG's Code of Conduct (Code) is
fundamental in supporting employees
working in IHG corporate offices, reservation
centres and managed hotels in making the
right decisions, in compliance with the law
and our high ethical standards. It provides
information on our key principles and global
policies, including human rights, diversity
and inclusion, accurate reporting,
information security, anti-bribery and the
environment. It also provides employees
with guidance on where to go if they are
faced with a difficult issue and neec

further help.

In 2019, new processes were put in place to
ensure the Code e-learning modules are
automatically populated in employees’

learning plans, including for all new starters.

P

All our Board and Executive Committee,
along with employees across the
organisation, have affirmed their
commitment to the Code.

The Code is available on our website

] www.ihgple.com/responsible-business

under Policies, and also displayed on our
Company intranet.
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