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About the survey

By PwC “2013 State of the internal audit profession study”
 Nearly 1,100 CAEs

* More than 630 stakeholders (CEOs, audit committee chairs, other board
members, and senior finance and risk managers).

e 18 industries 60 countries

B < $500 million 16%

B CAE

B $500 million-$1 billion B Board member

13%

$1 billion-$5 billion Management

$5 billion—-$10 billion Other

M > $10 billion

31%

fnsaaaauanaluiuglu 2013 Source: 2013 State of the internal audit profession study, PwC 19 February 2014
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Stakeholders misalignment

| i .
Stakeholders are not aligned on the value of internal
audit

Considering your investment in internal audit resources and funding,
please rate the value you receive from your internal audit function.

Executive
management

Board members

Percent of respondents indicating internal audit contributes significant value

Apanaaeuaeluiuglua 2013 Source: 2013 State of the internal audit profession study, PwC 19 February 2014
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Stakeholders misalignment

Stakeholders are not aligned on how well internal audit
IS performing.

How well is internal audit performing in each of the following areas?
Promoting quality improvement and innovation G O
Leveraging technology (such as automation, data and advanced analytics) 8 )
Delivering cost-effective services ¢ O
Delivering services with a service-oriented team & O
Engaging in and managing a relationship with stakeholders 2 O
Obtaining, training and/or sourcing the right level of talent for audit needs @ O
Aligning scope and audit plan with stakeholder expectations & O
Focusing on critical risks and issues P O

—® Management 0% 0% 4% 6% 8%  100%
—{) Board members Percent of respondents who believe internal audit is performing well or very well

On average, 56 percent of board members rated internal audit's performance as strong, compared with 37 percent of management

fnsaaaauanaluiuglva 2013 Source: 2013 State of the internal audit profession study, PwC 19 February 2014
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The opportunity

Organisations with high performing internal audit

functions are better aligned on risks

The organisation works together across the various

functional areas to create an integrated view of risk

|A creates an integrated view of risk across the

organisaiton

IA is well or extremely well coordinated with ERM

IA is well or extremely well coordinated with other

risk groups
A is involved in emerging risk areas \
—@® Top5% e :
) Others 0% 2%
Hasraaouaneluiug s 2013 Source: 2013 State of the internal audit profession study, PwC
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Preparing for the journey: Unrealized value for internal
“audit to claim

: Unrealized value Trusted advisor

The survey data showed when
stakeholders indicated they viewed
internal audit as providing

significant value, there was a
different level of service being
provided.

Problem solver Problem solver

Assurance Assurance Assurance Assurance
provider provider provider provider

Objective assurance

| Entorprisarisk coorination 2
| Proactiveadvico g
Business partner g

Enterprise risk coordination Incremental value
contributed

Proactive advice

Business partner

fnsaaaauanaluiuglu 2013 Source: 2013 State of the internal audit profession study, PwC 19 February 2014
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Contact us

Varunee Pridanonda

Partner

Governance, Risk, Compliance and
Internal Audit Services

Office: 02 344 1282

Mobile: 081 645 0114

Fax: 02 286 4440
varunee.pridanonda@th.pwc.com
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